Silktide Webinar Recap
Prioritizing and Addressing Digital Accessibility Barriers
Kaitlin Young and Jessica Chambers from Silktide demonstrated how the platform helps higher education teams find, understand, prioritize, assign, and address accessibility issues across websites and PDFs. The session emphasized that the goal is not a perfect score, but removing barriers that prevent people from completing tasks and accessing essential information and services.
Key Takeaways
Prioritize meaningful barriers: Silktide identifies high-impact issues and presents them in nontechnical language so teams can focus on problems that most affect users.
Match work to responsibility: Website sections, roles, and checks can be limited for content editors, developers, designers, departments, or external agencies so users see issues they can act on.
Connect testing with action: Issues can be viewed on the affected page, paired with training, assigned by priority and effort, and supported with suggested code corrections through Ask AI.
Demonstrate progress: Reporting and proposed actions help teams document improvements rather than manage an undifferentiated list of errors.
Features Demonstrated
Website accessibility workflow: Prioritized issues, built-in training videos, nontechnical explanations, visual identification of affected page elements, CMS links, retesting, and suggested code corrections. Examples included visible keyboard focus and mobile two-dimensional scrolling.
AI overview and task management: High-level summaries of critical barriers, screenshots, proposed actions, priority and effort levels, assignments, tags, and integrations with Linear and Jira. Tasks can be accepted, declined with feedback, or deferred.
PDF accessibility: PDFs can be filtered by factors such as depth, publication or update date, and analytics. Silktide identifies PDF accessibility issues and provides guidance to help teams resolve them. Automated PDF remediation is a separate, forthcoming capability. A free accessible document guide was also highlighted.
Important Accessibility Note
Automated testing supports prioritization, but the webinar centered success on removing real user barriers. Examples included access to required documents, form controls that screen readers can identify, keyboard focus, and mobile content that remains readable without two-dimensional scrolling.
Additional Capabilities and Q&A
Accessibility statements: Silktide's accessibility statement generator uses website findings to help teams draft statements appropriate to supported regulations, including accessibility status and contact information for alternative formats. 
Authenticated content: Silktide can test some password-protected content using a limited-permission login, but the presenters noted that it does not support multi-factor authentication. Silktide supports testing certain authenticated website content and user journeys, depending on the site's login requirements.
Bottom Line
Silktide was presented as a digital governance and accessibility workflow platform. Its value lies in turning website and PDF findings into understandable, role-appropriate, prioritized work that teams can assign, address, retest, and report on while keeping the focus on access to information and services.	

