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Deploy with expert, technical guidance from FastTrack

Remote guidance and data migration services from FastTrack can help you:

Configure identity, 

security, compliance, and 

cloud management 

Evaluate & Deploy 

Windows 365

Migrate data and 

ensure application 

compatibility

FastTrack services and guidance available for the life of your eligible subscription.

Visit aka.ms/fasttrackservicedescription for the latest FastTrack details.

Deploy M365 Copilot, Chat, 

and Agents including     

pre-requisite support 

https://learn.microsoft.com/en-us/microsoft-365/fasttrack/data-migration
https://aka.ms/fasttrackservicedescription
https://aka.ms/fasttrackservicedescription


What to expect when you work with FastTrack

FastTrack responsibility Customer responsibility

Access to FastTrack Specialists for eligible customers Project management, on-site readiness/training

Enablement and deployment guidance Remediation and hands-on configuration

Expert guidance for supported services Custom scopes of work

Perform email and data migration (150+ licenses) Self-Serve email and data migration (150+ licenses)

Best practices, self-serve tools, and resources Execute on change management and process optimization



Get started with FastTrack M365

Microsoft FastTrack 

helps customers plan 

for and deploy 

Microsoft 365

FastTrack benefit for Microsoft 365 

Eligible plans and services

Microsoft customers 

can get started with 

FastTrack by 

completing three 

required steps

Reach out to your Microsoft CSAM or 

Account Team to get connected with a 

FastTrack Architect

Or reach out to me directly: 

ericjacobsen@microsoft.com 

Or Submit a Request for Assistance form 

directly in the Microsoft admin center* or 

Microsoft 365 Setup portal

*Requires M365 tenant admin permissions 

https://docs.microsoft.com/en-us/fasttrack/m365-fasttrack-benefit-overview
https://docs.microsoft.com/en-us/fasttrack/m365-eligible-services-and-plans
mailto:ericjacobsen@microsoft.com
https://go.microsoft.com/fwlink/?linkid=2234258
https://aka.ms/microsoft365rfa
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