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FastTrack for Microsoft 365

Deploy Microsoft 365 with expert, technical guidance from FastTrack

Remote guidance can help you:

Configure identity, Deploy Windows Migrate data and Enable Microsoft Teams, Implement Employee
security, compliance, and 11/Windows 365, ensure application including Teams Roomes, Experience scenarios with
cloud management Microsoft 365 Apps, and compatibility Teams Phone, and events Microsoft Viva

Microsoft Edge

Visit aka.ms/FastTrackServiceDescription for the latest FastTrack details



../aka.ms/FastTrackServiceDescription

FastTrack services are delivered in multiple ways

Self-serve FastTrack OnDemand FastTrack Specialists

Advanced deployment guides Advanced deployment guides

All customers can use in-product Customers with 150+ eligible licenses of Customers with 150+ eligible
advanced deployment guides certain workloads get a delivery model licenses of certain workloads receive
available in the that combines remote guidance FastTrack services delivered remotely
Microsoft 365 admin center together with in-product advanced

by FastTrack Specialists
deployment guides

FastTrack services and guidance are available at no additional cost for the life of your eligible subscription.



What to expect when you work with a FastTrack Specialist

FastTrack responsibility Customer responsibility

Ongoing access to FastTrack Specialists throughout your

subscription (150+ licenses) Project management, on-site readiness/training

Onboarding and deployment guidance Remediation and hands-on configuration
Expert guidance for supported services Custom scopes of work
Perform email and data migration (500+ licenses) Perform email and data migration (<500 licenses)

Best practices, self-serve tools, resources, and adoption

: Execute on change management and process optimization
guidance



Key FastTrack resources

FastTrack site
microsoft.com/FastTrack

FastTrack service description
aka.ms/FastTrackServiceDescription

FastTrack Resource Hub
aka.ms/FastTrackResourceHub

Microsoft 365 adoption tools
adoption.Microsoft.com



https://www.microsoft.com/fasttrack
http://aka.ms/FastTrackServiceDescription
https://www.microsoft.com/en-us/fasttrack/resources
adoption.Microsoft.com
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